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INGRAINED QUALITY

15 September 2022
To Whom It May Concern

Dear Sir/Madam
REFERENCE: BOILER & INDUSTRIAL PLANT (PTY)LTD

Boiler and Industrial Plant have successfully completed two projects for us during the last twelve
months, both with extremely tight deadlines.

Project 1: Supply, Install and Commission a 20t John Thompson Coal Fired Boiler — Dec
2021

This boiler was fully refurbished and inspected in Heidelberg after being in storage for a while, then
transported to our Kubusi Sawmill near Stutterheim, installed, pipework modified as needed, tested,
commissioned and certified. Minor issues since the boiler have gone into operation has been
rectified without delay.

Project 2: Supply 16t John Thompson Coal Fired Boiler — May 2022

This back up boiler was fully refurbished and first pass retubed, inspected and tested in GaRankuwa
at its previous installation location, before it was transported to our Kubusi Sawmill.  The boiler has
been placed in position inside our boiler house, but will only be fully installed during 2023 or 2024
when we are ready to put it into service.

BIP offered us excellent and competent service with fair pricing for both projects. The repairs and
refurbishment were done in a timeous manner and deadlines were met. Work quality and attention
to detail was very good. Continuous communication, inspection and management were a standard
part of each job.

We take great pleasure in recommending the services of this company and will re-use them on future
projects in our plants without hesitation.

Kind regards

W.J. KILIAN
ENGINEER

STUTTERHEIM
PO Box 18, Stutterheim 4930
Eastern Cape, South Africa
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